
 
  

C u s t o m e r  S e r v i c e  G r o u p  C o n t a c t  L i s t  
Date  pos ted:  6/27/2008 

 
Name 

 
Telephone Number 

 
Fax Number 

 
E-Mail Address 

Corporate Office                     
Gulfstream Natural Gas System, L.L.C.  
2701 Rocky Point Drive   
Suite 1050   
Tampa, Florida   33607    
David Shammo 
Vice President   
Business Functions  

 
(813) 288-1811 

 
 
 
 
 

(813) 282-6607 

 
(813) 289-4438 

 
 
 
 
 
 
 

dashammo@spectraenergy.com

Marketing   
George Matzke     
Tina Dieck 

 
(813) 282-6613 
(813) 282-6620 

 

(813) 289-4438  
gematzke@spectraenergy.com
tedieck@spectraenergy.com

Business Development  
Randy Riha 

 
(713) 627-4746 

(713) 627-4654  
rjriha@spectraenergy.com

Capacity Release  
Blanca Rivera 
Olander Peace  

 
(713) 627-4324 
(713) 627-5882 

(713) 989-1534  
berivera@spectraenergy.com
jopeace@spectraenergy.com

Contract Administration  
Andrew Moreno - OFFICE 
Andrew Moreno – CELL 
David Jones - OFFICE  
David Jones - CELL  
Aurora Arellano  
Lori Alcott 

 
(713) 627-5322 
(281) 782-7740  
(713) 627-6158 
(713) 854-5274 
(713) 627-5316 
(713) 627-5026 

(713) 627-5041  
armoreno@spectraenergy.com

 
dmjones@spectraenergy.com

 
alarellano@spectraenergy.com 
lgalcott@spectraenergy.com

Gas Control  
Direct  
Direct  
Ross Sinclair 

 
(713) 215-2688 
(800) 440-8475 
(713) 215-2688 

(713) 215-2547  
 
 

ross.m.sinclair@williams.com

Measurement  
Patty Ozment  

 
(713) 215-2666 

 
(713) 215-4496 

 
patricia.a.ozment@williams.com

Operations Accounting  
Phaedra Dinkins  

 
(713) 215-4475 

 
(713) 215-4595 

 
phaedra.b.dinkins@williams.com

Regulatory Affairs  
Mark Pierce  

 
(713) 627-5048 

  
mlpierce@spectraenergy.com

Scheduling  
John Eaton-Evenings  
Earl Burroughs 
Stacey Woolcock 
 

 
 (713) 215-3842 
 (713) 215-2365 
(713) 215-3443 

(713) 215-4537  
john.w.eaton@williams.com

o.earl.burroughs@williams.com
stacey.c.woolcock@williams.com

1Line Support  
Keith Higginbotham  
Public EBB: 
Leneva Aschermann 
 

 
(713) 215-2552 

 
(713) 215-4365 

 

 
(713) 215-4595 

 
(713) 215-4595 

 
 

 
keith.a.higginbotham@williams.com

 
leneva.l.aschermann@williams.com

Compliance Officer 
Marty Teague  

 
(813) 282-6605 

 

 
(813) 289-4438 

 
pmteague@spectraenergy.com

 
Credit Hotline (713) 215-3645   
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